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04.

Tracking GPS: le
responsable du livreur
peut suivre en temps
réel la tournée du
livreur sur une carte et

02.

Déclenchement de la
collecte : le livreur est
informé et recoit le scan
de collecte

06.

Suivi de la livraison
en temps réel par
le consommateur

client : apparition de la
commande dans le Sl et
sur le PDA du chauffeur

07.

Livraison au consomma teur et
acquittement de la livraison !

A s O3,

| Déclenchement de la collecte: le
. livreur récupére la commande et
scanne un code imprimé et collé
par le magasin sur les bacs

=l o
—
— -
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QS]JIRW HI GSQQYRMGEXMSR TVWANMP SRMEIW IX PIW MRH

'M HIWWSYW YRI QEXVMGI UYM QIX IR PY\QWZIVX P | BQITV

Matrice des parties prenantes
de Drive to Home

/ I
" * Riverains

= Salariés : Support & Chauffeurs-livreurs

= Clients

= Direction = CSE

« HOPPS5 GROUP

* Entreprises

LEGENDE avoisinantes

Proximité faible

Proximité modéré

. Proximité forte

1%.
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https://www.canva.com/design/DAGBjiNd5gw/Rz6sPMpUi1ZZg88ajg0xcw/edit
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AVEWIRXEXMSR HI P...

Ol KVSYTI ,344

(VMZ1 XS ,SQI JEMXATEYXM T4)..6 TVMWI SY GVEEXMSR

KVSYTI IRXVITVIRIYVMEP GVEE
WSGMEXE W... IWX WT£GM@N(’N )?%%F\K@IQI!" DAY
H£Z|PSTT|Q|RX H...IRXVITVMWI
TSXIRXMIP EGUYMWMXMSR @@12£FE%|M§R*|VXMPMWEXN
'SQTSWMXMSR H
O KVSYTI WX GSQTSWE HI
H..EGXMZMXE

Site e-rnarchand et Solutions de paiement

TPYWRAEAYWWN IMPHINEPIEBW I'RS

THE ©12 runsac COI Is \ conngcted logistics solutons Dr‘i\.-'e to Hornl

Intégrateur de solutions
e-commerce (création
de sites internet,
marketing digital,

apps...)

Prestataire de Services
de Paiement all-in-one
proposant des solutions
de paiement de
proximite et digitales

Solution Saas
d'intermédiation
donnant aux
e-commergants l'accés
aux services logistiques
dont ils ont besoin pour
soutenir leurs ambitions
de croissance et de
qualité de service

Expert de la logistique
des marques:

flux marchands
([e-commerce et retail)
et non marchands (PLV,
consommables pour les
points de vente, ...)

Expert de la livraison
de courses a domicile
professionnelle et
collaborative

Colis Privé

— MAROC ——

Expert de la livraison
de colis @ domicile et
en relais (Maroc) -
Label de confiance

Digital E-comnmerce Supply Chain E-commerce

T
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biochimiques de
azote et du phosphore
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https://doughnuteconomics.org/about-doughnut-economics
https://www.stockholmresilience.org/research/planetary-boundaries/the-nine-planetary-boundaries.html
https://agence-lucie.com/solutions/label-lucie-positive/
https://doughnuteconomics.org/about-doughnut-economics
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https://oi-files-d8-prod.s3.eu-west-2.amazonaws.com/s3fs-public/file_attachments/dp-a-safe-and-just-space-for-humanity-130212-fr_3.pdf
https://oi-files-d8-prod.s3.eu-west-2.amazonaws.com/s3fs-public/file_attachments/dp-a-safe-and-just-space-for-humanity-130212-fr_3.pdf
https://agence-lucie.com/solutions/label-lucie-positive/
https://travail-emploi.gouv.fr/formation-professionnelle/entreprise-et-alternance/aides-au-recrutement-d-un-alternant/aide-exceptionnelle-apprentissage
https://travail-emploi.gouv.fr/formation-professionnelle/entreprise-et-alternance/aides-au-recrutement-d-un-alternant/aide-exceptionnelle-apprentissage
https://oi-files-d8-prod.s3.eu-west-2.amazonaws.com/s3fs-public/file_attachments/dp-a-safe-and-just-space-for-humanity-130212-fr_3.pdf
https://oi-files-d8-prod.s3.eu-west-2.amazonaws.com/s3fs-public/file_attachments/dp-a-safe-and-just-space-for-humanity-130212-fr_3.pdf
https://agence-lucie.com/solutions/label-lucie-positive/
https://oi-files-d8-prod.s3.eu-west-2.amazonaws.com/s3fs-public/file_attachments/dp-a-safe-and-just-space-for-humanity-130212-fr_3.pdf
https://oi-files-d8-prod.s3.eu-west-2.amazonaws.com/s3fs-public/file_attachments/dp-a-safe-and-just-space-for-humanity-130212-fr_3.pdf
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https://agence-lucie.com/solutions/label-lucie-positive/
https://oi-files-d8-prod.s3.eu-west-2.amazonaws.com/s3fs-public/file_attachments/dp-a-safe-and-just-space-for-humanity-130212-fr_3.pdf
https://oi-files-d8-prod.s3.eu-west-2.amazonaws.com/s3fs-public/file_attachments/dp-a-safe-and-just-space-for-humanity-130212-fr_3.pdf
https://www.info.gouv.fr/upload/media/content/0001/07/dc29785bc6c40139f4b49ee2ac75c2a154856323.pdf
https://www.info.gouv.fr/upload/media/content/0001/07/dc29785bc6c40139f4b49ee2ac75c2a154856323.pdf
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https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/6-perturbation-des-cycles-biogeochimiques-de
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/6-perturbation-des-cycles-biogeochimiques-de
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/6-perturbation-des-cycles-biogeochimiques-de
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/9-acidification-des-oceans
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/9-acidification-des-oceans
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/12-introduction-dentites-nouvelles-dans-la
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/12-introduction-dentites-nouvelles-dans-la
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/11-augmentation-des-aerosols-dans-latmosphere
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/11-augmentation-des-aerosols-dans-latmosphere
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/10-appauvrissement-de-lozone-stratospherique-
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/10-appauvrissement-de-lozone-stratospherique-
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/5-erosion-de-la-biodiversite
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/5-erosion-de-la-biodiversite
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/7-changement-dusage-des-sols
https://www.statistiques.developpement-durable.gouv.fr/edition-numerique/la-france-face-aux-neuf-limites-planetaires/7-changement-dusage-des-sols
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https://travail-emploi.gouv.fr/le-ministere-en-action/Lesentreprises-sengagent/
https://www.theclimatepledge.com/fr/fr#main-navigation

2SXVI HEQEVGLI TSYV IRXVIV HER ,
TPEREXEMVIW IX HY TPERGLIV WSGM

2SW GIVXMJIM

I1SO
LI OE RSVQI -73 *QW/

\@.\0551’5‘}-&*

CEnrm

IS0 2001

9001

9RI GSQTSWERXI IWWIRXMIPPI H.IM7Bl FSRNXSRGXMS N
WIWX¢eQI HI QEREKIQIRX HI PE UYRERXNWX£Z S)FPFR XKEE ¥V BEVRX

WEXMWJEMVI PIW I\MKIRGIW GPMIRXW

(I W LEYXW WXERHEVHW HI UYEPSQASKERIGNHIW TVEXM
O..STXMQMWEXMSR HIW QSHIW STE£WHXSYMWIRAM WEX/

VIWWSYVGIW
OE HEXIGXMSR H..EZIRXYIPW TVIRARPERYWMERPVE M GELQ §

Ol VIWTIGX HIW PSMW IX HIW RSVQIW IR ZMKYIYV

P = OE RSVQI -73
\ZJ : %

"IXX1T RSVQlI HEJMRMX PIW I\MKIRWXWQV I AE XQVEAR B/K 5Q MR
WEGYVMXE HIW HIRVEIW EPMQIRXEMVIW IX KEVERXMX

e 0..ETXMXYHI § XVERWTSVXIV HIW)QHRRWEN WWEFRGWY/ IR X E
e OE GETEGMXE S QIXXVI IR "YZVI YRGBRVIVMGI HYWX MR

GPMIRXW IX EY\ I\MKIRGIW PEKEPIW
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2SXVI HEQEVGLI TSYV IRXVIV HER ,
TPEREXEMVIW IX HY TPERGLIV WSGM

2SXVI EHLEWMSR EY +P

(ITYMW QEVW (VMZI XS ,SQI EHLE®K BM W RPEKBWPS RS/Q
HI GSRXVMFYI¥Y¥FEVYGXMIW HY (£ZIPSTTIQIRXIXXYBERFPMP3I
VSYXI W MRX¢KVI HERW RSW EGXWIRNKNVEW TEYYWMZMIRW I

EGXMSRW

i DATE D'ADHESION AU PACTE MONDIAL DES NATIONS UNIES

& i .
= @\' % Pacte Mondial 7 mars 2023
\ ¢ Réseau France

ATTESTATION D'ADHESION AU PACTE MONDIAL DES NATIONS UNIES

remis a

Drive To Home

pour son engagement au respect des Dix principes du Pacte mondial des Nations Unies et plus largement aux Objectifs des Mations Unies.
Drive To Home est également adhérent du Pacte mondial Réseau France,
réseau local officiel du Pacte mondial des Nations Unies.
Drive To Home devra publier sa Communication sur le Progrés (COP) sur le site du Pacte mondial des Nations Unies,

pour Ie 30 juin 2024,

e AAA .l.l S,

ol
— L —
Pl r ety
41
DROITS DE L'HOMME MORMES ENVIRDMMEMENT LUTTE CONTRE
INTERMATIOMALES DU LA CORRUPTION
TRAVAIL
SIGNATURE DE L'ORGANISATION SIGNATURE ET CACHET PACTE MOMDIAL RESEAU FRANCE
Nt Podotien

U '.-llhl m"hﬂl-lﬂ-l-i
Ak T

(VMZI XS ,SQI E TYFPMESWEY RWMI@MENER WYV PI 4VSKVCE
MRXIVRIX HY 4EGXI|I 1SRHMEP
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https://unglobalcompact.org/what-is-gc/participants/156706
https://unglobalcompact.org/what-is-gc/participants/156706
https://unglobalcompact.org/what-is-gc/participants/156706

2SXVI HEQEVGLI TSYV IRXVIV HER /B’
TPEREXEMVIW IX HY TPERGLIV WSGM

1IEXVMGI HI QEX

(VMZ1 XS ,SQI E VEEPMWE£ YRI QEXYW Q| XHKIVQ ER £AMEBEWPONVA
IX TVMSVMWIV PIW EGXMSRW EWWSGMEIW S GLEGYR H..

Elevée

Impact pour les
parties prenantes

Faible

Faible i AN
Impact financiére pour
DTH

OIW 3(( NYKEW TVMSVMXEMVIW T8WWYWIMERX® ,SQI WSR

EGALITE ENTRE
LES SEXES
LES CHANGEMENTS
CLIMATIQUES

¢

4

0..£EKEPMXE£ JIQQI LSQQI [WXMZR XBNLB8Ql JEMX TEVX
QENIYV TSYV (VMZI XS ||STHVXRSWWMEVIQIRX £QMW
WSYLEMXSRW GVEIV YR GEWVW BEMWMRSRVETEYV HMQM
EGGYIMPPMV IX EGGSQTEKR|IV PIW JIQQIW XSYX

EY PSRK HI PIYV GEVVM¢VI

T
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2SXVI HEQEVGLI TSYV IRXVIV HER
TPEREXEMVIW IX HY TPERGLIV WSGM

% XIPMIVW 3((

%JIJMR H...IQFEVUYIV PE HMVIGXMERW FAIWVG KN ERRSI
RSYW EZSRW QMW IR TPEGI YR EXIRMIV HIW IRAMANNEG KN
VIRHVI QSMRW EFWXVEMXW PIW 3QIRX HIVGIRXVIRVMW
EGXYIPPIQIRX TSYV WI VETTVSGLIV HIW SENIGXMJW

Ol '31)< HI ,3447 E £X£ WIRWMFMPMOWHI EMRWIMXBY,SBI '3{

HOPPS

@
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-
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4%68-) --
2S XVI

TPEREXEMVIW

K

HEQEVGLI TSYV IRXVIV HER /B
IX HY TPERGLIV WSGM

2SXVI

Plan d’actions RS

TPER H..EGXMSRW

E 2024 - 2025

ENVIRONNEMENT

CERTIFICATIONS

# Realiser chaque annee
un bilan carbone

# Continuer
I'électrification de la
flotte de véhicule

# Finaliser le projet de
recherche sur 'impact
de la livraison
alimentaire aux
particuliers

T

Drive to Home

& Equiper et sensihiliser
les MCL pour diminuer
les risques d’accidents
de travail

& S'engager dans les
WEP et construire un
plan d’actions pour
tendre a l'egalite
femmes-hommes

& Création du livret
d’accueil

«*55 8N
(8an°e

= S'engager dans le
Pacte Mondial des
Nations Unies

= Préparer la
labélisation par un
organisme de
confiance
(Lucie26000 ou
Ecovadis)

= Se préparer a la CSRD

«30 DPI®DN n PIDPO
N R ©

SENSIBILISATION

Réaliser des
sensibilisations en
suivant un calendrier
RSE

Recruter une
ressource pour
sensibiliser les
salaries a la SST
Campagne de
sensibilisation sur les
violences conjugales
Créer et animer un e-
coffre



https://hoppsgroup.sharepoint.com/:p:/r/sites/GreenTeam/Shared%20Documents/2.%20RSE%20GENERAL/6.%20RAPPORTS%20RSE/DTH/22_04_2024_plandactionrse_DTH.pptx?d=wd0a01d67aa644874876096fcf947aa41&csf=1&web=1&e=21lC0q

4%68-) --- 73'-%0 //

O. MRXEKVEXMSR HY TPERGLIV WS
67)

nN°@ »Nac°§

‘LI (VMZI XS ,SQI Pl QEXMIV HI 10WMEEIKIY 'WEKYYRI YOMEMF
HI PE GLE"RI HI ZEPIYV -P VITWKIMNIRNI1IWWIERIVIJIEY J
IWX IR PMIR HMVIGX EZIG PIW QWBWR W STEYEXREWN I ATW\
%Y UYSXMHMIR PI 1IWWEKIV 'LEXYERW OIWIOMINYX BMEV
EY\ HSQMGMPIW HIW GSRWSQQEXIYWVGEEWRW |WSIRQER K
H..YRI HI RSW IRWIMKRIW TEVXIREMWWIWPQINWW XI'GIRW
PIW VEKPIW £EXEFPMIW HI GLEWKEIRQWVRSR XVERWTSVX IX P

e /YMZM HI PE WEGYVMXE HIW HIRVEIW EPMQIRXEMVIW

-P IWX KEVERX HI PE WEGYVMPEXNIERE QEWGCILERBRW IPU
PE GLE"RI HY JVSMH WIPSR PIWKWIYRPIWERWLPKIKMYE RN
QEVGLERHMWI HI WE TVMWI IR BYBPEKIGS RPHEY MK Z \EB-\EW R
QEMRXIRYI XSYX EY PSRK HY TVWWEHKAV 45KYJIGIPE OMZNV
GLEVKI PIW GSQQERHIW TYMW W.PHWWPERQH XAMWM IR VPET
HERW PIW GSQTEVXMQIRXW GSVVIWVISRHERNKWI| S PESX
WYVKIPEW IX WIGW -P WYVZIMPRK £HEWIQIRPM X\GE M WI
XIQTEVEXYVIW VIWXIRX GSRIJSVQIWETGYN Il HENREXMH
PMZVEMWSR EY HSQMGMPI HY GSRWIRQBEPMYVEMWIER
UYEPMXE

e 6IWTIGX HIW GVERIEY\ LSVEMVIW

Ol 1IWWEKIV 'LEYJJIYV OMZVIYV [WXGXIWTWRG®NEAFPIIE HY
GLSMWMW PSVW HI PE GSQQERWWIYBAWWWEA | (R FP.MEKNRH | -HPY
GSQQERHI HY (VMZI UYIl PIW GSQQEWHBRHIRXTEWYLX | W:
MRHMUYEW -P WYMX YR TEVGSEMNR H ..PIMZNGEIMWWS RV ISAT
PIW LSVEMVIW MQTEVXMW WERWEVESSYRLEV HI KN X Q WX

T
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0. MRXEKVEXMSR HY TPERGLIV W
67)

e 'SRXEGX TVMZMPEKME EZIG PIW GSRWSQQEXIYVW

JR EQSRX HI PE PMZVEMWSR PIlIYNVBEKXE GLH YRIWYF SRV
TSYV PIW EZIVXMV HI WSR EWNIZBIYVPTEIWKIP MZVWBY ITC
ZIMPPI S RI TEW IRHSQQEKIV PIWGIXXH YNMXZWEEBMVGEGRY \6W
P.MQEKI HI P..IRXVITVMWI Pl YNMVWEKK JEEMYJITYVYQZN
VIPEXMSRRIPPIW IX H.YR WEZSHMGYKXIVY EIHERKG | M.QI B(
WSR UYSXMHMIR

(VMZI XS ,SQI TVSTSWI IR TVMSVIWXE MRW £& B\VRXW E XIW
TIVQIXXIRX H ETTSVXIV WXEFMEMREVEXIWEGTBYVMXE EY\ (

m .l Q..ETTIPPI OEYVE ...EM
QEXMIV HI 1IWWEK¢VI 'LEYJJ
%YFEKRI HITYMW QEM

GSRWMWXI 8 VEGYTEVIV PIW 3
GPMIRXW EY (VMZI HI PIW SVHSRRM.HERW QSR
GEQMSR WIPSR PIW XIQTEVEXY VIV
TYMW HI PIW PMZVIV HERW PI

RW IX N...INIVGI Pl

G L8 MWM TEV F

GPMIRX 'l UYM QI TPE"X PI TPY, XMIV
G...IWX UYI GLEUYI NSYVREI | EMQI
EKEPIQIRX Pl JEMX H..aXVI MR R A ZSMV

PIW GPMIRXW LIYVIY\ PSVW
VIRH QIW NSYVREIW YRMUYIW

OEYVE 1IWWEKC¢VI 'LEYJIIYWI
EY WIMNRNMZIl XS ,SQI

T
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Ol VIWTIGX HY TPERGLIV WSGI\/IEP

n z @

( % 9R EGGYIMP |

e Ol PMZVIX H..EGGYIMP

%JMR H..SJJVMV YR EGGYIMP HIMUWE PRISEWS EXS\RW R/E
H..EGGYIMP TSYV PIW 1IWWEKIVRMWL ESRBGIXMB/RWW BTNV
(I W RSXMSRW GPEW VIPEXMZIW P PE GEREKEW X £ FAVPREGV
EFSVHEIW
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EGALITE ENTRE
LES SEXES

4%68-) --- 73'-%0
Ol VIWTIGX HY TPERGLIV WSGME

(& 0..EKEPMXE “1QQI\

2SYW HSRRSRW YRI TPEGI TVMSKMWHEAWY ISHERMK REBMXE V
0...3FENIGXMJ HI (EZIPSTTIQIRX (Y\WVEWPW I\IWKIBAPMREARKY
RSW EGXMSRW H. MRGPYWMSR

“RHI\ )KEPMXE *IQQIW ,SQQIW

0..£EKEPMXE£ TVSJIWWMSRRIPPI IQEW RPWX HYQ GI'W M XH P IPA
BIWWSYVGIW ,YQEMRIW HI (VMZI X\8lG XMV )RX ERMN XX WPIW
QEWGYPMR MP IWX MQTSVXERYPAMI GV oW NISXY W K X EVR)
IRXVI PIW WI\IW

2SYW EZSRW SFXIRY YR MRHI\ H...£&KEPMXE TSYV P..ERF

L P[3V V V2V 3

WGGSVH GSPPIGXMJ £EKEPMXE *IQQIW

4SYV P..ERREI (VMZ1 XS ,SEGCES5RHINEGME MXXMJ.. YR
TVSIIWWMSRRIPPI IRXVI PIW JIQOXVEGKE MW EBBDNDXWI SY
HIVBFNIGXMIXX VI IR TP MBIRWY M ZWIRHMG BAXYM VWVIWQ EMR |
HEGXMSR HMWXMRGXW

OE VEQYREVEXMSR

0l VIGVYXIQIRX

OE JSVQEXMSR

OE TVSQSXMSR TVSJIWWMSRRIPP|

0IW GSRHMXMSRW HI XVEZEMP

0 EVXMGYPEXMSR IRXVI P EGNMZERXRMAMEPIWWMSRR

T
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EGALITE ENTRE
LES SEXES
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Ol VIWTIGX HY TPERGLIV WSGME

(& 0..£KEPMXE “1QQI\

e /IRWMFMPMWEXMSR HY QEVW

%JMR HI WIRWMFMPMWIV PIW R PNPE XK BAMEEXN MBEWR EW Y W IPE
HVSMXW HIW JIQQIW TPYWMIYVW |G SROQN RINRKE X XIS RWE
UYM~A WYV Pl WBWREQHEFEYRTSWMXMSR TE£WEKSEMEPY RG
GSRNYKEPIW

OSVW HY GMRE HEFEX RSYW EZSBWQVN PEHGEYVY EREMXES G. &
WTEGMEWNMWEI WYNIX
HIW ZMSPIRGIW GSRNYKEPIW

e /IRWMFMPMWEXMSR HY QEVW

)R YRI GEQTEKRI HI GSQQYRMGEMMWHERHER K MYXR E X\E| (
TSYV GIXXI QeQl SGGEWMSR

OIW GSPPEFSVEXIYVW HI (VMZI XS PSGIEBWXPYUWPY R
WIRWMFMPMEXENN ERPERVEZSPYXMSR HI PE REW AWIERRW N
H MREKEPRXQWVSW HEHHWVEWWSYVGIW GIYPYXW ¥ FFH MNVT P Y W

OE WYMXI HI PE WIQEMRI W IWX VAKQQHIKEHEIKIW K IWE VI
TEVPEMIRX HI PIYV TEVGSYVW

T
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Ol VIWTIGX HY TPERGLIV WSGMEP

& O0..£KEPMXE *IQQI\

e OYXXI GSRXVI PIW ZMSPIRGIW JEMX
I MKREXYVI HI PE GLEVXI 3RI MR ¢

Ol +VSYTI ,3447 IWX HIZIRY WMKREXEMXI IR HI PE
3RI -R 8LVII ;SQIR UYM IRKEKI PIWIBERXIWMWIW S PYX
PIW ZMSPIRGIW GSRNYKEPIW

(VMZI XS ,SQI W MRWGVMX HERWVGMXI H#IQ MVG HI UWPY NR X
HI PMFEVEXMSR HI PE TEVSPI XERQ MRIER WMKFMHPNIIN E X MRS
GSQQYRMGEXMSR TEKI HEHME£I HERW R YRMX\WMX YH ...EE)XG(
FYVIEY\ EJMR HI XSYGLIV YR @EXMWYQ HI GSPPEFSVE

Ol GSRXIRY HI GIW GSQQYRMGEXMSRW IWVIRIXI YAl HG S@IT
GSRRE"XVI PIW RYQEVSW H..EMEHXMMMIPIW IX PIW FSRRI

4SYV P..ERREI HIW WIRWMFWW MAE ERMB/EWVVWEIRDR
WYNIX EY WIMR HI P..SVKERMWEXWSWY \{I PTRVWY WM FHRWR G
WIVSRX QMW IR TPEGI EJMR HIl GSHRXNMETGXMTS YPM VE G G MIRV
PIW TIVWSRRIW UYM WI GSRJMIRDMXNS THIYW W XW YEIHXE'SYQW EJ

%JIMGLIW HI WIRWMFMPMWEXMSR
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Ol VIWTIGX HY TPERGLIV WSGMEP

& O0..£EKEPMXE *I1QQI\

e T MKREXEMVI HIW ;SQIR..W )QTS[IVQI

(VMZI XS ,SQI ITWX WMBREXEMV)QHIWIVQIRX 4\ MR G MYTH
VEJEVIRXMIP FEWWER GBWWNMWZMWIRX S TV $KVAKBNPIM XH BHRIW
P.EYXSRSQMWEXMBRRWW IJQBRM HI P..IRXVITVMWI [|X

(EGSYzZVI» PIW TVMRGMTIW

(VMZ1 XS ,SQI XVEZEMPPI WYV XERDP HR HV.SKFXWWWRV TUWYQ
JEMVI HI P..£KEPMEKA AVW SWHMXERIR IHEZIPSTTIQIRX

4SYV IR WEZSMV TPYW WNMVWISWK 4W ZMWMXIA?
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Ol VIWTIGX HY TPERGLIV WSGMEP

& O0..£EKEPMXE *1QQI\

e *SVQEXMSR 8EVKIX +IRHIV J)UYEPMX

8VSMW TIVWSRRIW HY GEFMRIX 2SIZXRY\REE PMYWE K OV $ RPX
P EGGEPEVEXIYV HMWTIRWE TEVXPH#IREHGXI)USERMEP 8
TVSKVEQQI ZMWERX S EGGE£PEVIRW FEIKNE PRIXEI HM W WA W I W
OIW IRXVITVMWIW TEVXMGMTERX]JVBREBX8EVKIX +IRHIV )U\Y
PE TSWWMFMPMXE HETTVSISRIWMNRGREIQYMWI IR "YZVI H
H EYXSRSQMWEXMSR HIW JIQQIW

e P MWWYI HI GIXXIlI JSVQEXMSR XBSYMERXW WIPEWR X
HIVRM¢VIW HSRREIW IX VIGLIVGLHYV W BXERERKWEEKRER
WINIW SEXIRMV HIW MRJSVQEXMSW W\ HINWK W ERN XV REEINKM B
PE JEiSR H EGGEPEVIV PIW TVSXK HVWI RNQEXMEXVEREER
H EGXMSR TSYV QIXXVI PIYVW BITVIRXMWWEKIW IR TVE
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(84n° N R ©




4%68-) --- T73'-%0
Ol VIWTIGX HY TPERGLIV WSGMEP

& O0..£EKEPMXE *IQQI\

e 'LEVXI £EGVMXYVI MRGPYWMZI TSYV P

Ol KVSYTI ,3447 E GMEVXIRHI FSRRIW TVEXMUYIW TSY
ERRSRGIW H..IQTPSM HI QERM¢VGLEREP YWNQAK HI W...
QERM¢VI HSRX RSW ERRSRGIW WIRX JEHMKHE IW\B P GW M
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Ol VIWTIGX HY TPERGLIV WSGMEP

& O0..£EKEPMXE *1QQI\

e "GVMXYVI MRGPYWMZI

OIW GSQQYRMGEXMSRW MRXIVRIWMAY| ABWGS GIIP Z ERIT @\
£EGVMXYVI MRGPYWMZI 0...£GVMXE VIS RIRFEGEY WM JIE MW K
QIRXEPMXEW WYV P...EKEPMXE JIQQI LSQQI TEV Pl PERK

O

e IEVOIXMRK GSQQYRMGEXMSRW MR

%Y HIPS HI RSW IRKEKIQIRXW IR JEIZQYVWH IR HMERMAW |IH
X ;)4W RSYw ZIMPPSRW HERW RSWSFIMWJIVRMEBXEEDB
GSPPEFSVEXIYVW UYl RSW GSPREKEWVEANARMJIBAV YIRIE £TUE
VITVEWIRXEXMZMXE HIW ZMW E KIW MWIMEK.L. NRXXIM R INKW [T EW
HIW QEXMIVW 1JJIGXYEW TEV HIW QBQ QBR WX RTEW HYWPJV
PIW VEWIEY\ WSGMEY\ IX TEV FNYXMREBWEWM3R H
GSQQYRMGEXMSRW WYV PIW VEWIEY\ WSGMEY\

(Il TPYW (VMZI XS ,SQI EJIMGLI MWRNIWESKRE WMWXA fIE QUSR,
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Ol VIWTIGX HY TPERGLIV WSGMEP

& O0..£EKEPMXE *I1QQI\

e IMWI S HMWTSWMXMSR HI TVSXIGXM:

%TVECW EZSMV VIjiY HIW VIXSYVW WINYSWWM X8 IJME HIBWQ W
GSQQYRMGEXMSR HI PE NSYVREAXM RDSIYR PXW SHRVEFPM W H
KVSYTI E WSYLEMXE EPPIV TPMMR REMRHXWVEIIPEGL MY K

(IW TVSXIGXMSRW TEVMSHMUYIGN BRRWE PIWWXK I MM VX XPIIW
IR 4VSZIRGI )PPIW WSRX IR PMBRXEGCGEWW IX & MWXIERKRY
JIQQIW PSVW HI PIYVW VCEKPIW

%TVEW HIY\ QSMW YR UYIWXMSRRERMEYV IV EHPWBXMWX EI
WEXMWIEGXMSR KEREVEPI E £X£ HI

WSYLEMXIRX QEMRXIR

66

"IWX YRI XV¢W FSRRI MRMXMEXIMWZIWU ¥ M EIMTMN QA XT AY:
XSYNSYVW £X£ KeRE£l HI HIZSMV GEWGIRNVREWIVANIRKIY
P SYFPMI NI QI VIXVSYZI HERW N’IILWWE/\IWXY.E\XCM%R#’(VG

9RI VETSRWI ERSR]QI EY UYIWXMSRREMVI

«*55 8N «30 PIPN n DIDPO
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Ol VIWTIGX HY TPERGLIV WSGMEP

" 1IMWWMSR E

e 4IVWSRRIW IR WMXYEXMSR HI LERHMC(

O9RI EUYMTI HEHMEI PE 1MWWMSR ()*- ,ERHMGET
EGGSQTEKRI PIW GSPPEFSVEXIYVW VIGSRRYW
XVEZEMPPIYVW LERHMGETEW HYVERX PIYV TEVGSYVW
P..IRXVITVMWI )PPI TVSTSWI

e (IW EMHIW EHETXE£IW XIPPIW UY.YYRRIAWSWEWEVEYRRWIE|
YR QIQFVI HI PIYV JEQMPPI IR WMXYEXMSR HI LERHMC

e 9RI WYFZIRXMSR § P..ETTEVIMPPEKI TSYEEKRERHERXPTEZ W

e 9RI EMHI S PE HEGPEVEXMSR WHBEPHVAM WWXY KIl XWER ¥
¢vlI JSMW § PE 1IMWWMSR ()*- ,EKRHMGYE W REXW XN HW
LERHMGETEW SY WSR VIRSYZIPPIQIRX

8SYXIW PIW SJIJVIW H..IQTPSM (VM¥I PE T BRI aNGRPINK
'EVVMCEVIW HY +VSYTI GSQTSVXIRXGRPEMOHRWWSKR \\)*- ,ER

4EV EMPPIYVW YRI GSQQYRMGRXYNMIR HERXWEY XSERM WIAV
TEMI HY QSMW H..ES2X TSYV WMRW MFY\P MPYIW  QPS
P.MQTSVXERGI HI WI HEGPEVIV XVEZEMPPIYV LERHMGI

«*55 8N «30 PIPN n DIDPO
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Ol VIWTIGX HY TPERGLIV WSGMEP

" 1IMWWMSR E

e 2SXVI VIPEXMSR EZIG P )7%8 HI PE +E

ol ()*- ,ERHMGET IWX IR TEVXIREMEXXdMGVP YHINE | WIXF
WE TVSHYGXMSR HI GSRJIJMXYVI PSEMRRHITSEV 7PQEMR
TIVWSRRIW LERHMGETEIW HY EYPI ROVAMXAYFVI 1X

OIW £EUYMTIW HY ()*- ,ERHMGET WSOSRXHEWRRIW S|EW WIRS
SFWIVZIV PIYV QERM¢VI HI XVEZBMRPYVW SIK VIEER MM
GEQTEKRI HI WIRWMFMPMWEXMSR HIBXEELEWVEMHRFMWIEHI S,
P INTSWMXMSR HIW TLSXSKVETLMQWMRMW B ¢TKElVKINRW EHRYX !

e 'SPPEFSVEXMSR EZIG P..EWWSGMEXNM

4EV EMPPIYVW TSYV VEEPMWIV HKE8PREMSWEKIWVEY TV C
PSVW HI PE WIQEMRI HI PE SYEMKMSRW: M| BXHABMBR
EJERX 1Y PMIY HY EY NYMR TTIPR447 E JEMX
P.EWWSGMEXMSR %77%1% UYM JS\BQERXIWIW TIVWSH
EZIYKPIW SY E]JERX YR EYXVI LERHWIGGEXIMUEY QEWWE
EWWMW
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Ol VIWTIGX HY TPERGLIV WSGMEP

( 9RI GSQQYRMGEXM

e 0. MRXE£KVEXMSR HI P..IRWIQFPI HIW
H..YR TVSNIX GSQQYR

'‘LIM (VMZI XS ,SQlI RSYW GSRWMHBREB&BWE XIWIVGH &M X | EZS
HI GLSM\ HERW P..IRXVITVMWI SRWVX GS3SYW WHY.SMR XREXW
P..IRWIQFPI HIW GSPPEFSVEXIYWWV EMWR IMR...MIP ®..\M X
TVIRERXI H...YR TVSNIX GSQQYERMGIIRY M YEPMXE/ B\R SV
GSRWSQQEXIYVW IJMREY\ (ERW GEX3RW \QWMWGIRMEZPER &
RSQFVI H..EGXMSRW

e OE GVEEXMSR H...YR GEREP HI GSRE)YRWVGEBOMERR MR/
GSPPEFSVEXIYVW (VMZI XS ,SQI INWXLIWWEAKWY R/X £1L ETY
OMZVIYVW UYM TEVGSYVIRX PIW VNEYNSHRWYNI PMERG/
EY\ HSQMGMPIW HIW GSRWSQQEXIFKF@M IRWZ FHBRRX' H
EGG¢CW S HIW SVHMREXIYVW RM SWAMMISREBMAMW QH
GSQTPMUYE£ HI PIW MRXE£KVIV EY\IGSRAQ PRMBEXIM YR
TSYVUYSM RSYW XVEZEMPPSRWTWEXI HR.. ¥ RSIN KXY HR &
S XSYW HITYMW PIYVW 4(% PIYVV®WAYREXTYSYRIW IS W
IWXVERIX SJJVMVE S P..IRWIQFAMZHIWS GSBP EFFS PEBMA Y
TVMZMPEKME WYV PIUYIP MPW TSNRGAERXNIFSJEYRX
VIXSYVW XIVVEMRW [IX PIYVW IWMEYXINR GIHIW \QEMNS\W WE
UYIWXMSRW
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Ol VIWTIGX HY TPERGLIV WSGMEP

( 9RI GSQQYRMGEXM

0..MRXE£KVEXMSR HI P...IRWIQFPI HIW
H..YR TVSNIX GSQQYR

(I W ERMQEXMSRWENRRIMRIMEHEVIV PIW GSPPHRIWHEX!
W..MRZIWXMV EY WIMR HI P..IRXWIVMVMWIEWXI|RPMV S
HMJJEVIRXIW MRMXMEXMZIW SRX ZY Pl NSYV

o 0l 1SVRMRK HI P...EGXY 6(: XVMEMOEKWV PP IR/ ZENBWY
P..IRXVITVMWI GIPPIW HY QEWGMR X MRS YMRKY WZ |
QEXMIVW VETSRHVI EY\ UYIWXMSRB :HIWXGRFNPENM B
PI PMIR IWX TEVXEKE IRWYMXIMZXSXYSX|®QPITS £V YW
UYM PI WSYLEMXIRX TYMWWIRXVAMRENISRRIV GIXXI

o 'SRGSYVW TLSXS YR GSRGSYVWGT LESYXTS EWE KL B .MV
HIW GSPPEFSVEXIYVW HI P..IRXWIDQYEMMWIV WS YR/IV EV
*VERGI I X PIW XEPIRXW HI GLEGWKMSR YA\ E 3N GBM
GLIJ H..EUYMTI UYM E VIQTSVXE PI TVIQMIV TVM\

o 'LEPPIRKI STEVEXMSRRIP WE XMW J E®XNWBHRY MG
EGGMHIRXSPSKMI WSRX PIW GVMKGWLIEP HERXI Q MARM
UYM TIVQIX EMRWM HI H..SJJV MV XEYAQXW3IMWI QWM
VEKMSR HIW GL¢CUYIW GEHIEY\ YSYWBIMNWMME B RKP

o %YXVIW ERMQEXMSRW § ZIRMV SXVWE RP I EK VWS GIWE
FYMPHMRK [IXG

'SQQYRMGEXMSR ASWMMEHEIHIW EZMW GSRWSQUDEXVY
PE WYVZMI H..YRI IRXVITVMWI XM RWWMY | RS ¥M | EXS RS\
YR TVSGIWW HI QSHEVEXMSR IX HIEXINDSRWM £VW; YH VWV -
GSRWSQQEXIYVW WYV PIW PMZVEMWSRRH Il JQIENXSNEN
GSQQIRXEMVIW VIjYW £XERX TSWAMKMIDNVXXRAEY K ERZISH
TPEGI YRI VIQSRXEI HIW EZMW TSI\ MX MJIEWP SVLEWYV QX
1'0 UYM WSRX PIW KEVERXW HI RSXMZMGEKI HI UYEP
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Ol VIWTIGX HY TPERGLIV WSGMEP

) %MHI EGXMSR

e %GG¢W S HIW EMHIW EY PSKIQIRX

2SW WEPEVMEW HRAJEGIRKXWWS EMHIW H ... E GIG/(SA SBAYE IR\E
%GXMSR OSKIQIRX WIPSR PIYV WMX3SRXWMEBER GRRW XE R

WIVZMGIW VIRHYW WYV HMJIEQ VPP W SFPEHXKEVEY NPIBV PS G
EMHIW EY\ WEPEVMEW IR HMJIMGYPXE
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Ol VIWTIGX HY TPERGLIV WSGMEP

e 01 4(% % J)UYMTIQIRXW

Ol 4(% TIVQIX H..EWWYVIV Pl WYNMREZM-P IWWVLQ V¥ IBAY \M WXV E
MRHMGEXIYVW VIPEXMJW § PE KIME GKIMASW Y R R EV WQYT\WPGBA
-P IWX IRXIRHY EZIG PIW GPMRRARYUHS NPE PXIMY NHX T HE KG
TSMHW HY FEG HI OK )R GEW HITHEX EWQHRHRX PR.l £1GP
PE GSQQERHI IR TPYWMIYVW FEGW

e OE XIRYI

(IW £EUYMTIQIRXW XI\XMPIW WSRX'QMW § HMWTSWMXMS
EJMR HI KEVERXMV PIYV ZMW WFMBPPYWKAE KVe Gl EY\ GLEW
ZMWMFMPMXE HIW KERXW HI QEFRIWXIRXMSR TSYV QERM
FEGW IX HIW GLEYWWYVIW HI WEGYVMXE TSYV GIY\ UYN\
GSRHYMWIRX HIW GEQMSRW S LE]JSR

& 8E£PEXVEZEMP

4SYV P..ERREI YRI GLEVXI VIPEDXW ZH YS >eHP AXW\E 7 H
ETTPMGEXMSR O0..£ZSPYXMSR HIBEXMBR RZPHIKMEWGIQ
TIVQIX H..IRZMWEKIV PE QSHIVRIMWMWHBXMSWRE HE MP... BR/ KM
XEPEXVEZEMP EY G’YV HIW EGXMSRWEQER MW3SMBXNMS REH
ZMI EY XVEZEMP IX HI PE WERXE EY XVEZEMP

9R QSH¢Pl H..SVKERMWEXMSR HIZEKMBZEMPY EMIG HAYY
ZSPSRXEVMEX £XEMX QMW IRXEMEGEY % &MRMMIE B IXWEPRIEN
PSGEY\ HI P..IRXVITVMWI NSYVW QE\MQYQ TEV WIQE!I

TSRX £EPMKMFPIW EY XEPEXVEZEWRP TRHWXWHBEYMRW X

HMWXERGI IX HSRX P...IN\EGY XMBRXMFRE EZXEG EZIEMIPR | WK
HY WIVZMGI
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Ol VIWTIGX HY TPERGLIV WSGMEP

" OYXXI GSRXVI PIW EGGI

9R (9)6 IWX VEEPMWE GLEUYI| ERREWUNSIYW BMEIW REMW K
WEPEVMEW HI (VMZI XS ,SQI

OlW VMWUYIW PMWXEW WSRX PIW WYMZERXW

e 'LYXI HI TPIMR TMIH

e 'LYXI HI LEYXIYV

e 'LYXI H...SFENIX

e -RGIRHMI

e 'MVGYPEXMSR MRXIVRI EY HVMZI

e 6SYXMIV

e 3VKERMWEXMSR HY XVEZEMP

e 'ERMR

e JPIGXVMGMXE

e WOQFMERGIW XLIVQMUYIW

e 4VSHYMXW GLMQMUYIW

e 4W]GLSWSGMEY\

e ,IYVX

e WQFMERGIW PYQMRIYWIW

e IERYXIRXMSR QERYIPPI EGXMZMXE EY HVMZI

e 4SWXYVI HI XVEZEMP EGXMZMXE HI PMZVEMWSR
e TERMXEMVI I X QEHMGEY\

e 4AMU2V| H.. MRWIGXIW SY QSVWYVI LSVW GERMR
e SVEZEMP WYV TSWXI MRJSVQEXMUYI

Ol WYMZM HIW MRHMGEXIYVW TIWQ IXIWI QIWXNI TREIAARG
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Ol VIWTIGX HY TPERGLIV WSGMEP

" 0OYXXI]I GSRXVI PIW EGGI
e 0IW GSRWMKRIW HI WEGYVMXE

PIYV EVVMZEI PIW 1'0 SRX HIWXG YRRV MKREGYY\KK EV

o 4SYV £ZMXIV PIW FPIWWYVIW HYVERX PIW PMZVEM
:SMV IX aXVI ZY IWX JSRHEQIRXXEPPRZMWNIUY IEXSE IV 8 MI,
4SVXI® PE GLEWYFPI LEYXI] ZMMMFRMMXEW K M |IRXYWWT K
1EVGLIM IR XSYXI WEGYVMXE EWVMRW .Z5 X WXTV ££3 W TGILXM
%VVaXIr ZSXVI ZELMGYPI TSYV VIKEVHIV ZSXVI 4(%
%ZERX HI VIRXVIV HERW YRI| TESXMVKAKE ZIVMIZE RW FHI
PIW TSVXEMPW SYZIVXW UYM TIEXDREXUX $W WA II\G BMWIIR'WS H
* 4SYV TSVXIV YRI GLEVKI T P MZ'/S PVYW HNEBAD HIWAS MKXE V)H DX
GSQQERHIW § P..EMHI HY GLEVMSX
* )R GEW H..EGGMHIRX TVEZIRIMTWITERMMBEPAIQIRX ZSXV

o OIW QIWYVIW H..L]IKMCRI

OIW QIWYVIW PMEIW EY\ £EXEXW KVMTTEY\

(ITYMW Pl 1V JEZVMIV P ... MFVPIPK R XX RI.. . TITSWXV THPI YWV T
HIW W]QTX-QIW £ZSGEXIYVW SY XISMHW T 3E8EMOQMGM R/W
H..EXEX KVMTTEP SY H..£XEXIXME&EZY MV G QYPREMR WI W XKW
VIGSQQERHEW 4SYV ZSYW TVSXEKIW IMHAMBXE MY TEMX
PIW FSRW KIWXIW

OIW GSRWMKRIW 8§ VIWTIGXIV

71 PEZIV VEKYPMCVIQIRX PIW Q¥ MREY FH I&Y HH YP K.IIFE Y |V
4SVXIV YR QEWUY I

e 7M ZSYW aXIW TSWMXMJ S PE 'SZMH SY GEW GSRXEGX
e 7M ZSYW EZIM HIW W]QTX-QIW £ZSGEXIYVW

* (ERW PIW PMIY\ GPSW S° PEIHMWXERGMENXWMI R XVEE GME
XVERWTSVXW IR GSQQYR GSZSMXYVEKI VEYRMSRW
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Ol VIWTIGX HY TPERGLIV WSGMEP

%% OE JSVOQEXMSR HIW 1IWWEKIVYV

%Y WIMR HI (VMZI XS ,SQI RSW 10WW\EIKINWW W.ERX ISV Q/
PSVW HI PIYVW TVIQM¢VIW WIQEMRVYW EIRIVRXWHY MWV
EGGSQTEKRIRX IX GSRWIMPPIRXPEIVWNVRISIY B | EYWENVWIQXEI
EJMR UY..MPW HIZMIRRIRX EYXSR SKHM Q BRXWW G ISRHEYWE)
PMZVIYVW IR EPXIVRERGI -PW BYBMXSRN¥NIPHIQ3&Y @EMS

HI HEGSYZVMV P..IRWIQFPI HIW TXSGIHHMEWHY GIMEMIGD
GSYVWIW HERW PI GEQMSR NYWUEWEWERKXSEV EF PUWM:
GPMIRXW IX PIW FSRRIW TVEXMW Y3WRHHIMXSFSHRYW M1 WMRZS

'LEUYI 1IWWEKIV '"LEYJJIYV OMZVIGYIIWHK.\ERXNVEIG LEY &) VI
VEJEVIV TSYV XSYXI MRXIVVSKEXME8R H3I %R B WR EREX RXE
IXG '"I'W GLIJW H..EUYMTIW WSRXEWYE: KEPIMPCWA I ERW JB
STEVEXSMVIW QMW IR TPEGI HERW PLVIRXVHT.VIWIWY M'VP
UYEPMXE S P..IRWIQFPI HIW GPMIRXW HRW GX®RXIWI
'LEYJJIYVW OMZVIYVW WYV Pl RDINEWEMR IBXI PI3VY X MY RAR MR
P..IRXVITVMWI
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Ol VIWTIGX HY TPERGLIV WSGMEP

& 4VSKVEQQI HI JS

OIW JSVQEXMSRW VEEPMWEIW IR WSRX PIW WYMZER

OIW JSVQEXMSRW TVSKVEQQEIW TSYV WSRX

e IE"XVMWIV PIW JSRHEQIRXEVNGEXMIV HY
TSWXI HIRGEHVERX (8, e &3 7% 4

e IE"XVMWIV Pl TSWXI HI GLIJ H £BJYMTI (8,

e 61JVIWL JSRHEQIRXEY\ QEXMBMWG6IPEXMSRW WSGMEPIW

e +IWXMSR HI PE VIPEXMSR GPMIRXKWIGSYVW

e 2SYZIPPIW SJJVIW e TEYZIXIYV 7TIGSYVMWX

e 0 QEXMIV HY XVERWTSVX ¢ %YRMQIVYNMRWISVQEXMS
GSRRE“"XVI HI PE "2 HY XVWBEWW$WHX TEVSPI IR TY
£GSGSRHYMXI e -%

e 1IEREKIQIRX 8 HMWXERGI

' 3447 %'%()1=

2SYW EZSRW £KEPIQIRX RS XVI TVSTVI
TPEXIJISVQI MRXIVRI TIVQIXXERX HI TVSTSWIV

YR PEVKI GLSM\ HI JSVQEXMSRW (1w
JSVQEXMSRW XVERWZIVWIW WIRWMFMPMWEXMSR § P|
GJFIVWEGYVMXE WI GVEIV YR IWTEGI HI XVEZEMP
IVKSRSQMUYI EMRWM UYIl HIW JSVQEXMSRW
WTEGMIMUYIW WYV Pl GSQQIVGI PIW
VIWWSYVGIW LYQEMRIW
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Ol VIWTIGX HY TPERGLIV WSGMEP

( OMIY H..EGGYIMP TSYV PIW RAXX\

(ERW PE TSPMXMUYI 67) HY KVSYTNMSMWMXERW W HWW
IWX HI JEMVI IR WSVXI UYIl Pl KYSH EIGKIZIMIR Rl [\YGR PPM
WXEKIW HI ¢QI IX TSYV PIW TIVWSRRIW IR EPXIVRERGI

(ERW GI GEHVI YRI TVSGE£HYVI EGEEYI@ERWXWMMXW XE K
IX PIW EPXIVRERXW 0 SENIGXMYVIWBXKIMHI(WNREZHWISP,|IYYI &
HI PIYV TIVQIXXVI H SFWIVZIV HMJJEVIRXW QE£XMIVW

OIW XYXIYVW WSRX EYWWM EGGSQYMVBEKREWEKMEEW VHB/G L
KVeGl § PE GVEEXMSR H YR GERWPPS8WNMEQMWE HIEMNMESR X X'
XSYW PIW HSGYQIRXW MRXE£KVEWI WIRWMPW B HRIASYGEH
HY WXEKMEMVI EPXIVRERX Pl HMTMRIHI WWENSXYWS SR E
, SQI "IXXI TVSGEHYVI IWX STEVEXOMIRRWHMERNYYV Pl TEV
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Ol VIWTIGX HY TPERGLIV WSGMEP

(VMZI XS ,SQI E SQEMRXHRMY YR HMEPERKNG RIW YEPWEW
HY TIVWSRRIP

(lIY\ EGGSVHW £XEMIRX ETTPMGENPPWNVWAYNPXVE RAREM Z E |

e %GGSVHHWYSWRIS PE HEGSRRI\MSR
e WGGSVHEKMEPMRE TVSIIWWMSRRIPPI IRXVI PIW JIQQIW

nz @ a 3a-+N°v8@ 3° 5°8Q0
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Ol VIWTIGX HIW JVSRXMC¢VIW TPEREX

2SYW EPPSYSRW YRI TEVXMI HI KXW G6ENEKBRIS P PEIW
TEVXMGEPYGYP HIW £QMWWMSRW HI YEEBMWEXMIBIR 7HWV I
WGSTI XSYW PIW BEWIESXMWYWXVEXEKMUWIRWIG VEH X

TVSKVEQQI 3FNIGXMJ '3 HI P...%HIQI

2SYW EZSRW VEEPMWE R3IRVWGSPIER TGEWF PRIKRREY W
QIXXVSRW S NSYV XSYW PIW ERRX ¥EWPAMINWPER W ZG & VAHFES K

(EGSYZVI®» GM ETV¢W PIW VEWYEXEDSWHNKY HMPERWIVEME {
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Ol VIWTIGX HIW JVSRXM¢VIW TPEREX

% &MPER 'EV

k&MPER GEVFSRI WGSTI

~

0lW £EQMWWMSRW MRGPYWIW GSRGINVNRIRX G

(VMZI 8SSWRI TVETEYX MM SR PEY T=os

e 5«SDUWLWLRQ SD

OIW TSWXIW PIW TPYW
RSXVI FMPER GEVFSRI
| X

U VFRSH

-

MQTSVXERXW HI
WSRX Pl WGSTI

(ERW WGSTI PE QENSVNMXE HIW

EQMWWMSRW TVSZMIRX
HMVIGXIW HIW WSYVG
QSXIYV XLIVQMUYI

'SRGIVRERXW@ESTI PIV
HETPEGIQIRXW HSQMG
TVSIIWWMSRRIPW VITV
TPYW KVERHI TEVXMI H

HIW £QMWWMSRW
W QSFMPIW S

/
MPI XVEZEMP [IX
EWIRXIRX PE

Q&ﬁQMWWMSRW

~

)

OlW JEGXIYVW H.EQMWWMSRW WSRKXIMWEWAAMYRIG.L. YRI FEWI

FEWI GEVFSRI
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Ol VIWTIGX HIW JVSRXMC¢VIW TPEREX

& 'LEVXI SENIG.

2SYW WS@GQEWXE 3FNIGPMITVSKVEQQI HI P...%HIQI T
EGXIYVW HY XVERWTSVX HI QIXEXM SR TAREAR MR PPWERE €
HI +)AIW EGXMZMXEW HI XVERWTSVX

(ERW Pl GEHVI HI RSXVI IRKEKIQ IRXEEZTSXYMEBIRARS R W VIERHE/R
EQMWWMSRW HI +)7

ol WYMZM HI PE TVIWWMSR HIW TRIYW

Ol HETPSMIQIRX HI ZELMGYPIW X-PEWXWHER VW E MVAW
GSRWSQQEXMSR H..£RIVKMI

Ol HETPSMIQIRX HI ZELMGYPIW £PIGXVMUYIW

OE QMWI IR TPEGI H.. YR TVSKVEQQRHMMISIVERBXMSSK!
'LEYJJIYVW OMZVIYVW

Ol WYMZM HI PE GSRWSQQEXMSR HIW ZELMGYPIW
O..STXMQMWEXMSR HY GLEVKIQIRX HIW ZELMGYPIW

"TW EGXMSRW HSMZIRX RSYW TIVQIXXVI HI
VEHYMVI HRSW £QMWWMSRW HI +)7
HI PE TEVXMI XVERWTSVX H..MGM

" 'PMQEXI 4PIHEK

2SYW WSQQIW IRKEKEW HERW Pl 'PMYEKQ HNWXIWMSIR UR B
GEVFSRI IR 2SYW WSQQIW XIRYW B WIRKEKIQIRXW
6ITSVXMRK GEVFSRI VEKYPMIV
6EHYGXMSR HIW £EQMWWMSRW
'SQTIRWEXMSR HIW £EQMWWMSRW MRGSQTVIWWMEPIW

(VMZIl XS ,SQI IWX PE WIYPI IRXWITYNMYWM HR PEERNZ VHEYM
S W...aXVI IRKEKElI HERW Pl 'PMQEXI| 4PIHKI
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Ol VIWTIGX HIW JVSRXMC¢CVIW TPEREXE

( 4VSNIX HI VIG

(ERW Pl GEHVI HY TEVXIREVMEX HY IRWXM VW MBAZ 7TH E.24
JMPMEPI (VMZI XS ,SOYSINIXERGE IGALYVWGRBE XLEQEXMU
0.MQTEGX HI PE PMZVEMWSR &P M QYREXEWWW W HE W PH K

"I TVSNIX HI VIGLIVGLI E £X£ PEBEREHIWYNXI X P ESDI PH
P.MQTEGW HIY\ HMJJEVIRXW QSHIW HI VE£ERRYVWEMJEBR
EYWWM HY GSRWXEX HY QERUYI| HWVWIMW3 LIWWNEG&EHEQ

Ol TEVMQC¢XVI IX P..SVKERMWEXWGGIR HWG I R KYNEIMRHH .\ |
HI HEQEVVIV PI TVSNIXYRERW IGHWEEKWXKIV 7YTTP] 'LEMR
1IEVWIMPPI 9RMZIVMEMXAREBV XERKKEIV (VMZI XS ,SQI EJMR
IWGPYWMZIQIRX WYV GIXXI] VIGLIVGLI

) 1SFMPMXE
e /HFRYRLWXUDJH

(ITYMW WITXIQFVI EY WMCKI HYXNEZIEMPPRPI4XRIST
GSPPEFSVEXIYVW HI (VMZI XS ,SQVSRSKWM SHZ FHRYWR U EM 3
GSZSMXYVBKINIGXMJ IWX H IRGSYVEKIVI FPIE\R GIS/P PIERIX
TVEXMUYI UYM ETTSVXI HI RSQFVIY\ EZERXEKIW

e OE VEHYGXMSR HIW £QMWWMSRW TBRPXPYRRMOVNHG&EXHNWN
WYV PE WERXE IX P..IRZMVSRRIQIRX

e OE VEHYGXMSR HIW GS2XW MRLEVIRERGE RE RAVSBMXC
HIWWIRGI

e OE VEHYGXMSR HY XVEJMG VSYXMIV
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Ol VIWTIGX HIW JVSRXMC¢VIW TPEREX

e /HFRYRLWXUDJH

Ol GLSM\ HI PE TVSQSXMSR HI
GIXXI TVEXMUYI E £X£ JEMX WYYV
PE FEWI H YRI EREP]WI
VEEPMWEI TEV YR GEFMRIX HI
GSRWIMP UyMm RSYW
EGGSQTEKRI WYYV PE
VEEPMWEXMSR HI RSXVI TPER HI
QSFMPMXE HSRX ZSMGM PIW
VEWYPXEXW

e /| «xFRFRQGXLWH

2SYW EZSRW £KEPIQIRX GVE££ YRI GSQQYRMGEXMSR HI
WIRWMFMPMWEXMSR HI QMR IR PMKRI WYV RSX)\
TPEXIJSVQIlI MRXIVRI HI JSVQEXMSR WYV PIW FSRW
VEJPI\IW TSYV E£GSRSQMWIV HY GEVFYVERX [IX
GSRXVMFYIV § PE TVEWIVZEXMSR HI P IRZMVSRRIQIRX

«*55 8N «30 PIPN n DIDPO

(84n° N R ©




4%68-) -1 )2:-6322)1)28
Ol VIWTIGX HIW JVSRXMC¢VIW TPEREX

7YMXI] § P ETTIP HY +SYZIVRIQIRX IRY HJV ¢ WE HHY W V | FPB WY/ |
GSRWSQQEXMSRW £RIVKEXMUYEWRIR HI ZBNEVIRGI , 34
VEEPMWE YR TPER H YVKIRGI HIYWISEVAMEEXHMRIVYWEX MU
KVSYTI HSRX PE JMPMEPI (VMZSRX S XYQIGOXYVHRER HTE® X

4 N

«*55 8N «30 PIPN n DIDPO

(84n° N R ©




4%68-) -1 )2:-6322)1)28
Ol VIWTIGX HIW JVSRXMC¢VIW TPEREX

)R PI KVSYTI ,3447 IX XSYXIW

wiw JMPMEPIW HSRX (VMZI XS ,SQI SRX
JEMX Pl GLSM\ HI WSYWGVMVI § YR
GSRXVEX H £PIGXVMGMXE VIRSYZIPEFPI

'IPE WMKRMJMI UY..YR ZSPYQI
H..EPIGXVMGMXE GSVVIWTSRHERX &
H I RSXVI GSRWSQQEXMSR

H..EPIGXVMGMXE GIVXMJIMEI H..SVMKMRI
VIRSYZIPEFPI IWX MRNIGXE WYV Pl
VEWIEY

(!l W EJIMGLIW HI WIRWMFMPMWKEXKEERKUWY W 8EXWETFVIME
H..,3447 +VSYT S° WI XVSYZIRX HMMBISREEBQVEXIYVW F
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Ol VIWTIGX HIW JVSRXMC¢VIW TPEREX

% OEZEKI HIW Z;

(VMZI XS ,SQI E VITIRWE WE QERMGYIPHY PBREYNSPVW .ZEY
TVMRGMTEPIQIRMAG/EEPMWE §
7TIYPIQIRX PMXVIW H...IEY WSRXEXSRVN.SYCYRQZNM MSW\P IP |

& *MEFMPMWIV PIW MR

2SYW WSQQIW IRMEEMRMAN IV RSWI MRHMMENI YR'SXKVI GS
HIEY TSYV GMFPIV EY QMIY\ RSW EGXMSRW

2SYW EZSRW HEXIGXE YRI GSRWSQPRIEXMENRQMRBRVISUXEW ]
EPPSRW EJIMRIV RSXVI MRHMGEKIY\EXHIGXIVJIB MWD ERXIM
IR TPEGI

4 N

" /TIRWMFMP

0l NYMR WI HE
PE NSYVRE£lI QSRHI
PIRZMVSRRIQIRX T
SGGEWMSR RSYW
IRZS]E YRI GSQQVYRN
TEV IQEMP TSYV WI
PIW GSPPEFSVEXIY
GSRWSQQEXMSR H Il
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Ol VIWTIGX HIW JVSRXMC¢VIW TPEREX

a 3a-N°v8@ 3° 5°8¢(
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Vg

Z N8©% 3» e8-Y]

2SYW EZSRW YR GSHI HI GSRHYMMXMEERX RGIZVEY HXYMISRS B

1IWWEKI H)VMG 4EYQMIV 'S TVEWM

0..IRKEKIQIRX HY +VSYTI ,3447 IWX H.. PKMVIWTSEP I|@I
VEKPIQIRXEXMSR HI P..EXLMUYIVHNWK BUIJ KRB YKW JSVIQE R ®
HI XVEJMG H..MRJPYIRGI
0l +VSYTI VEEJIMVQI Pl TVMRGMTI XM XS PHV BBV YTXM SR
WIW JSVQIW EGXMZI SY TEWWMZI TYFPMUYI SY TVMZEI
"IX IRKEKIQIRX IWX JSVQEPMWE HERVSRMHY MXE WARX M SGHS VN
VETTIPPI EY\ GSPPEFSVEXIYVW UWPVEYGNSNX IP IV ROKZQ
TVSWGVMVI SY & TVMZMPEKMIV WP SV WILNY . WWPW EW BIS R
GSVVYTXMSR HERW Pl GEHVI HIZPMXEWGMGI HI PIYVW EQGX
‘I "SHI HI 'SRHYMXI IWX HIWXMR &/ E XE ¥\HW HPY W VGBYPTR BSF § S C
ETTPMUYIV PIW VE¢KPIW UY..MRIORBR/G IHII S HISRR B R HI|RVX
UYM IWX TIVQMW EJMR HI PIYV SNYXQIGEVVYHIXNMERZI
H..MRJPYIRGI -P ETTSVXI HIW VE£TSRMWMNSWIRX UPY MW XAEPRP
GSRJIJVSRXEW & GIW WMXYEXMSRW

"IW WMXYEXMSRW RI WSRX GITIR HERXSPE®FISVEXWXNZ
TVIYZI HI FSR WIRW & EHSTXIV YRYG$HERW XA QIRIX
JSRGXMSRW IX & VIGLIVGLIV YRI  FEIW VWM VQXERREII VBNV T
ERXMGSVVYTXMSR UY..MPW TIYRDRMPGWRMEZGRM SERXMEEE)
KVSYT GSQ

OE TVEZIRXMSR HI PE GSVVYTXMSR EY UXSXKHWWRPIWXRM EI

A GSQTXI WYV P..IRKEKIQIRX HI XSYWI FISW Q HEEKINGMHA
"YZV]I HY HMWTSWMXMJ HI TVE£ZIRXW ¥R I VRE VG B NWYNTT
GSRXIRY IX HIW IRNIY\ HI GI GSHI..IKIAF WYX WSHEWWMVRVWWUW "

o
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2SXVI HMWTSWMXMJ ERXMGSVVYTXMSR WX WXVYGXYV{
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OMQMXIV P.MQTEGX HI RSW EGLEXW

n z N8° 5 UaNav

7SYGMIY\ HI GSRWSPMHIV WIW EGQHESRW II X RZQYIVN RIR
WSGMEPI IX WYV PE KSYZIVRERGIXEMRYMMEVUGLIHV.IMWQ I K
XSYXIW WIW ,3IMPMERISNWT EHSTXI YRI TSPMXMUYI IRGL
EHEUYEXMSR EZIG WE ZMWMSR IX WE TSPMXMUYI 67)

"IXXT TSPMXMUY!I W..MRWGVMX FfRREPFIY RX HERMN VW S IRK
SENIGXMIW HI (EZIPSTTIQIREQYYMERPIHI PE ZSPSRXE£ HY
GIW SFENIGXMJW HERW P..IRWIQFPN HV 3QWYQESXNIVH\E RW
TEVXIREMVIW "IXX]I TSPMXMUYI| EGIXE XKW W ILWITFRSWR GNEN ¥ |
WYMZERXW

% XVEZIVW GIXX]I TSPMXMUYI |, 34OQARXE8YT TVIRH IRKE

-RXVSHBEHEVFPEPRIRIVKMEIRW PIW GVMXEVIW HI WEPIGXN
4AVMSVENBB RS QMI PEGBERSQMI GMVGYPEMVI
+EVERXWWTHGX HIW (VSMRWIEYQ¥MWW HIW JSYVRM
HEQEVGLI WS GKEPIMRBERMGP Y WMSR
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OMQMXIV P.MQTEGX HI RSW EGLEXW

6IPEXMSRW VIWTSRWEFPIW EZIG

e AVMSVMWIV PIW VCKPIQIRXW S PMJIJEB@WIRAPW HIAVGE PIRXY

e WGGSQTEKRIV SVMIRXIV PIW JSYVRRFMEVWMWWWI| LEFM XY
GVMX¢VIW 67) HERW PIYVW EGXMZMXEW

e (MJIJYWIV PI GSHI HI GSRHYMXI| )Yy wW HIW JSYVRMW

JRZMVSRRIQIRX

e AVMSVMWIV PIW GVMX¢VIW GHRMERXE REEMPYRN 468 F
ERIVKMI PE TPYW JEMFPI GSRW SYRQ EX$#MBRMEX. . VEIR/IXZM Gl
EYXVIW GVMX¢VIW EGLEXW TSYV IX HTWIRWYRZILES'AIJE G 0

e 4AVMSVMWIV P..EGLEX HI QEXEVMWBRRMAHWN. IG&EEWKBSR
QEXM¢VIW VIG]IGPEIW ETTEVIMPWTEBY®ELR MW RISAY Z (ESIAM
GSRHMXMSR UYI GIPE TIVQIXXI| \WEEBXRMREZIMKXEBP MW E XM S

e 4SYV YR QueQl TVSHYMX WIVZMGI WMMWAI STPPNPS RH S
TVMSVMWEI TSYV HIW RSYZIEY\ EGLEXW
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OMQMXIV P.MQTEGX HI RSW EGLEXW

(SGMEP (VSMXW LYQEMRW

e 'SRWXVYMVI YRI GEVXSKVETLME¥YIWSMWW YUWQHE M E WX
e *EZSVMWIV PIW JSYVRMWWIYVW.E4KERMXRE IXE® EWRLG F
VEWYPXEXW TIYZIRX aXVI TVSYHAEWIVEVYVOIBARGIRHMGE X

4SYV KEVERXMV P...EXXIMRXI| HIEG MWW TSIFMN IKGYX WIWZM G| H
WSRX JSVQEIW EY\ EGLEXW VIWTSRWEFPIW

OE (MVIGXMSR H...,3447 +VSYT IX REXB\Q QIR & LE&ENMKII HHII\
VIWTIGX IX § PE HMJJYWMSR KK BTXRMGEFMKX B X\SIY X YW
FMPER HI P..EXXIMRXI HIW IRKEKIQIRMXWR WMIVEIXXEZPE W
TSPMXMUYI

7TMKREXYVI HI PE (MVIGXMSR
(EXI HIRXVEI IR ZMKYIYV [Pl

(EXI HI VEZMWMSR Pl E4Q4VM

OE TVMSVMWEXMSR HI GI GVMX¢VI WIVE TSWWMFPI HERW PE P
TEW HY TVM\ H..EGLEX

:SMV XEFPIEY GM HIWWSYW

AVEWIRGI PSGEPI GVMX¢VI TVI\IISVMXEMVI TVIWXEXMSR P4S/C$EHP{IGEI¢$’IR(

0l JSYVRMWWIYV HSMX EZSMV EY QSMRW YRI %%(éJggh%g?\&{%ﬁ%\%dgggm ggVTIFVI—ErVIIDx)Z(\E/?E(I'\A(

PMZVEI IX SY TVIWXEl PE GSQQERHI H...,3447 +} 3447 +VSYT
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OMQMXIV P.MQTEGX HI RSW EGLEXW

'SHI HI GSRHYMXI 67) JSYV

2SYW EZSRW QMW IR TPEGI YR GSHIRMW®WIRWHW MRS YBN
H MRJSVQIV PIW JSYVRMWWIYVW HIYRSVW | RKPKW MRRXGW
SY JEMVI KVERHMV PIYV HEQEVGLIWSNMRKERKEIRAMR XH |
TSPMXMUYI|I EGLEXW VIWTSRWEFPIW
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OMQMXIV P.MQTEGX HI RSW EGLEXW

5YIWXMSRREMVI 67) JS

2SYW EZSRW GSRWXVYMX YR UYIWXXWNERREBMRI H SF >
MRIJSVQEXMSRW WYV PE HEQEVGLH @BIRXH HCGM R KBIYRIM K (
JR 1JJ1IX GIX SYXMP RSYW TIVXIX HTWEAE MW IWVSY R REMGL ¥
TPYW IR TLEWI EZIG PIW IRKEKIQTRRW XTIWUWW/ HGE IRBAWK \W S\
2SYW EZSRW GSQQIRGE S IRZS]IV MWXMWMSRREMVI H

Ol UYIWXMSRREMVI GSYZVI PIW WYNIXW WYMZERXW

&MPER GEVFSRI
YRIVKMI

JGSRSQMI| PSGEP]|
)JGSRSQMI GMVGYPEMVI

WGLEXW VIWTSRWEFPIW

ISGMEP IX HVSMXW L

AVSKVEQQIW 67)
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OMQMXIV P. MQTEGX HI RSW EGLEXW

*SVQEXMSR EGLEXW VIWT

)R WITXIQFVI PIW WIVZMGI| EGIREX EIXEWISAZMBEN GTRH
EY\ EGLEXW VIWTSRWEFPIW TEV P X\RMER MWW I( MMAK

%GLIXIYVW HI *VERGI Ol WIVZMGW EW INVEZ2M X V8 7\W YW B X/
HY KVSYTI ,3447

4 )

\_ /

4VSKVEQQI HI PE JSVQEXMSR

IV NSYASRHEQIRXEY\ IX HMWTSWMXMIJIXE£GEEXW YIRXT &

¢QlI NSYWEIV ZSXVI FS"XI § SYXMPW &6 WEXWEXMUTYS W E
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OMQMXIV P.MQTEGX HI RSW EGLEXW

 2S5SW MRHMGEXIYVW HI

2SYW EZSRW PERGE PE HEQEVGLI EGMBXW VIWWH 3\NR WHIN
HEQEVGLI RI RSYW TIVQIX TEW HG.EXHXVRWM G NG IH/IXBEMIRWYV
WIVSRX HMWTSRMFPIW H¢W PI TVSGLEMR VETTSVX 67)

« 6)0%8-32 6)74327%&0)
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OMQMXIV P.MQTEGX HI RSW EGLEXW

e )2:-6322)1)28

/D SULRULVDWLRQ GH FH FULWqWH \GHIXD) FREW. E® 8 S®DPO W @DDAQ UMLQ G LG F KD
6XU OD EDVH GHV IRXUQLVVHXUXHMYQRQYDIRPGK{ QRWUH T
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OMQMXIV P.MQTEGX HI RSW EGLEXW

e 73'-%0 )8 (63-87 ,91%-27

« 4)6*361%2') ("1%6",)

6XU OD EDVH GHV IRXUQLVVHXUXHMHQRQOYEIRIGIGK6| QRWUH T
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SEFPI

HIW EFVEZMEXMS

5HVSRQVDELOLWp 6RFLpWDOH GHV (QWUHSULVHYV
'PYHORSSHPHQW 'XUDEOH

2EMHFWLIV GH 'pYHORSSHPHQW 'XUDEOH
6RFLpWp SDU $FWLRQV 6LPSOLILpHYVY 8QLSHUVRQC
&KLITUH GuDIIDLUHYV

OHVVDJHU &KDXIIHXU /LYUHXU

'LR[\GH GH FDUERQH

*D]j (I THW GH 6HUUH

$VVHVVLQJ ORZ &DUERQ 7UDQVLWLRQ

2QH ,Q 7TKUHH :RPHQ

(WDEOLVVHPHQW HW 6HUYLFH Gu$LGH SDU OH 7U
+XE GH FROODERUDWLRQ GH OLFURVRIW

.H\ SHUIRUPDQFH ,QGLFDWRU LQGLFDWHXU FOp (
&RQWUDW j 'XUpH ,QGpWHUPLQPH

6XVWDLQDEOH '"HYHORSPHQW *RDOV

&RPLWpPp GH "LUHFWLRQ

&20LWp (;pFXWLI

'LUHFWLRQ GHV 5HVVRXUFHV +XPDLQHV
&RPSDJQLH GHV 'LULJHDQWYVY HW $FKHWHXUV GH )
/ILYUDLVRQ $ 'RPLFLOH

SHUVRQDO 'LJLWDO $VVLVWDQW

RPHQ (PSRZHUPHQW 3ULQFLSOHV

&RUSRUDWH 6XVWDLQDELOLW\ 5HSRUWLQJ 'LUHF\
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